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I.  Oakland Community College Service Animal Guidelines  
 

A.  Purpose of the Guidelines 
 

Oakland Community College (OCC) recognizes the importance of Service Animals to 
individuals with disabilities and has established the following guidelines for Service 
Animals to assist people with disabilities. These guidelines adhere to the Americans 
with Disabilities Acts (ADA 2010) revision for Service Animals.1 It ensures that 
people with disabilities who require the use of Service Animals receive the benefit of 
the work or tasks performed by such animals. 
 
OCC is committed to allowing people with disabilities the use of a Service Animal on 
campus to facilitate their full-participation and equal access to the College's programs 
and activities.  Below are specific requirements and guidelines concerning the 
appropriate use of and protocols associated with Service Animals. OCC reserves the 
right to amend these guidelines as circumstances require. 

 
B.  ADA Definition: Service Animals 

 
The 2010 ADA Revised Requirements for Service Animals1 defines Service Animals as 
animals that are individually trained to do work or perform tasks for people with 
disabilities. The work or task an animal has been trained to provide must be directly 
related to an individual’s disability.  
The ADA definition excludes all comfort animals, which are pets that owners keep with 
them solely for emotional reasons. Unlike a Service Animal, a comfort animal is one 
that has not been trained to perform specific tasks directly related to the person's 
disability. 
 

II.  Procedures for requesting to have Service Animals on Campus 
 

A.  Requesting Permission 
 
 Students requesting permission to bring a Service Animal into OCC classrooms 

should make a request to the College through one of the campus ACCESS Offices.  
Students should be prepared to provide professional documentation of their disability 
and requirements for the Service Animal as an accommodation. 

 
1.   Verification of the individual's disability from a physician, psychiatrist, social 

worker, mental health professional or qualified health care provider. 
2.   Statement of how the animal serves as an accommodation for the verified 

disability. 
3.  Documentation of items requested in 1. and 2. should be current and 

appropriately dated. 
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B. Appeals 
 
 When a request for use of a Service Animal is not granted, students will have the 

opportunity to appeal such decisions and outlined in the OCC Disability 
Accommodations Guidelines.  
https://www.oaklandcc.edu/access/docs/accommodations.pdf 

 
C.  Upon approval of a Service Animal, the ACCESS office will notify relevant faculty and 

staff.  
 

III. Conflicting Health Conditions and Other Requests 
 

Students with medical conditions(s) that are affected by animals (e.g. respiratory 
diseases, asthma, severe allergies) are asked to report their concerns to their campus 
ACCESS office.  The College is prepared to reasonably accommodate individuals with 
such medical conditions that require accommodations when in proximity to Service 
Animals.  
 

IV. Guidelines for Maintaining an Approved Service Animal on Campus 
 

A. Application 
 

The following guidelines apply to all approved Service Animals and their owners, 
unless the nature of the documented disability of the owner precludes adherence to 
these guidelines, and permission for a variance from the guidelines has been 
granted by an ACCESS Coordinator or College officer. 
 

B. Care and Supervision 
 

The care and supervision of the Service Animal are the responsibility of the individual 
who benefits from the Service Animal's use. The person is required to maintain 
control of the animal at all times. The person is also responsible for ensuring the 
cleanup of the animal’s waste and, when appropriate, must toilet the animal in areas 
designated by the College. 

 
C. Service Animal Health and Well-being 
 

1. Licensing:  Service Animals must meet state and local regulations for licensing, 
health, and well-being.  OCC reserves the right to request documentation showing 
that the animal has been licensed in accordance with local laws. 

2. Training: Service Animals must be individually trained to perform the work or tasks 
necessary for the individual with a disability. 

3. Leash:  While on campus, a Service Animal must be tethered or on a leash, unless 
such restraint precludes the dog's ability to perform the work or tasks for the 
individual with a disability. 

https://www.oaklandcc.edu/access/docs/accommodations.pdf
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4. Other Conditions:  ACCESS Offices may place other reasonable conditions or 
restrictions on the animals depending on the nature and characteristics of the 
animal. 
 

D.  Requirements from Faculty, Staff, Students and Other Members of the College 
Community 

 
Members of the College community are required to abide by the following practices: 
 
1. They are to allow a Service Animal to accompany the owner at all times and in all 

places on campus, except where animals are specifically prohibited. If a Service 
Animal presents a safety risk or is disruptive to the educational environment, Public 
Safety should be contacted. 

2. They are not to touch or pet a Service Animal unless invited to do so. 
3. They are not to feed a Service Animal. 
4.  They are not to startle a Service Animal deliberately. 
5. They are not to separate or attempt to separate an owner from his or her Service 

Animal other than in an emergency. 
6. Unless authorized to do so because of the nature of the position they hold, they are 

not to inquire for details about the owner's disabilities. The nature of a person's 
disability is a private matter. 
 

E. Removal of Approved Service Animal 
 

The College may exclude/remove a Service Animal from campus when (1) the animal 
poses a direct threat to the health or safety of others, (2) the animal's presence results 
in a fundamental alteration of the College's programs, (3) the owner does not comply 
with Owner's Responsibilities or (4) the animal or its presence creates an 
unmanageable disturbance or interference to the OCC community. 
 

F. Damage 
 

Owners of Service Animals are solely responsible for any damage to persons or 
College property caused by their animals. 
 

1 On September 15, 2010, the United States Department of Justice, Civil Rights Division, 
Disability Rights Section, issued "ADA 2010 Revised Requirements; Service Animals."  

 

 

https://en.wikipedia.org/wiki/United_States_Department_of_Justice

