
TRAINING NOTICE

OAKLAND POLICE ACADEMY DISPATCH TRAINING
Combined Regional Emergency Services Training

Oakland Community College
2900 Featherstone Road  •  Auburn Hills, MI 48326-2845  •  www.oaklandcc.edu/crest/

CANCELLATION POLICY: Class reservations may be cancelled up to 7 calendar days prior to the first day of class with a 100% refund, less than 7 days, but prior to the first 
day of class with a 50% refund, on the first day of class with a 0% refund. All “no shows” will be charged full price. Please include the registered person’s name, course 
name and date, your signature and date. Students are responsible for amounts not covered by third party sponsors or departments unwilling to satisfy the invoice.

9-1-1 HOMICIDE: IS THE CALLER THE KILLER?

INSTRUCTOR: Deputy Chief Tracy Harpster (Moraine Police Department, Moraine Ohio). Since 1984 
Tracy served his department in numerous capacities before being promoted to the rank of Deputy 
Chief. He’s a graduate of the FBI’s National Academy and served as Task Force Director in the Ohio 
Organized Crime Task Force Commission. 

Deputy Chief Harpster achieved a B.S. from Bowling Green State University and a M.S. from the 
University of Cincinnati. His Master’s Thesis examined the indicators of innocence and guilt of 911 
homicide callers. 

He has written extensively on the subject, presented his course at national and international homicide 
conferences, while assisting in over 2,200 homicides cases by analyzing the 911 call to help solve  
the crime. 

DESCRIPTION: This course is for those who investigate and prosecute homicides focusing on the call 
made by all individuals during 911 homicide phone calls. Thirty percent of all murderers call in their 
own crime pretending to be innocent. The Indicators of Guilt and Innocence will be explained. Each 
Indicator is thoroughly defined, discussed and the class will use tools to analyze actual 911 homicide 
cases in class.

The course will raise student awareness on the importance of examining 911 calls made by individuals 
reporting a death or homicide, and obtaining valuable information about the offender and the offense 
from a critical analysis of the taped call.  

	 DATE:	 March 3 - 4, 2022
	 TIME:	 8:00 am - 5:00 pm
	 COST:	 $325.00
	 LOCATION:	 Oakland Police Academy
		  Oakland Community College
		  2900 Featherstone Road
		  Auburn Hills, MI 48326-2845
		  Phone:	 248.232.4220
		  Fax:	 248.232.4225
	 REGISTRATION:	 policetraining@oaklandcc.edu

– 302 Funds Eligible –

– This Course is SNC Approved –

(SNC #HAA201403A)

http://www.oaklandcc.edu/crest/



